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 I. PURPOSE 
  The purpose of this order is to outline agency policy concerning general vehicle use, pursuit, 

emergency response, and the use of blue lights and siren. 
 
 II. SCOPE 
  All members of the Durham County Sheriff’s Office shall be governed by the following procedures 

regarding use of agency vehicles. 
 
 III. DISCUSSION 
  All personnel operating agency vehicles shall exercise due regard for the safety of all persons, and 

operate the vehicle in a manner to prevent damage to the vehicle. No assignment shall be of such 
importance, and no task shall be expedited with such emphasis, that the principles of safety 
become secondary.  There are no tasks in the agency of such importance justifying the reckless 
disregard of the safety of innocent persons. 

  Additionally, no situation in law enforcement work has more potential for disaster than does 
vehicular pursuit. The decision to initiate pursuit must be based on the pursuing officer’s conclusion 
that immediate danger to the public created by the pursuit is less than the immediate or potential 
danger to the public should the suspect remain at large.  The most critical element of any pursuit 
is the need to match the level of control exerted to the degree of risk posed by the fleeing individual. 

  In this capacity, officers are required to observe the care and judgment which a reasonable prudent 
person would exercise in the discharge of official duties of a like nature under like circumstances. 

  Due to the seriousness of vehicle use, vehicle pursuits, and emergency response from the threats 
to life and property involved, personnel found to be in violation of this policy will be subject to 
disciplinary action, regardless of outcome of any pursuit or emergency response. 

  As with all other policies, employees and members who use agency vehicles, and especially those 
who have the potential to become engaged in pursuits, should keep in mind the agency’s Mission 
Statement, Goals, and Values. 

  Only those employees and members who possess a valid North Carolina Driver’s license in good 
standing, and are assigned a vehicle or a task requiring driving are authorized to drive agency 
vehicles. 

 
 IV. USE OF VEHICLE - NORMAL CONDITIONS 
  Agency vehicles may only be driven by on-duty personnel with proper authorization; under color of 

law off-duty; an authorized mechanic; or a civilian when transporting an employee to a hospital in 
the event of an employee’s serious illness or injury when the employee is not able to drive. 
N.C.G.S. 14-247 makes it unlawful to use a county-owned vehicle for private use. 

  During normal conditions, while responding to routine calls for service, or any time a vehicle 
operator is driving a county-owned vehicle, the operator shall adhere to all existing traffic laws, 
drive defensively and in a safe manner. 
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During normal driving conditions, the Office of the Sheriff fully endorses, supports, and requires 
that any person driving a county-owned vehicle in addition to following all rules of the road, shall 
operate the vehicle in a courteous manner, giving full consideration to other vehicles at all times. 

  Vehicles used in routine or general patrol, civil or transportation services or investigation vehicles 
used to make traffic stops must be equipped with at least a red and/or blue and/or white emergency 
lights; a siren; and a mobile radio transceiver, all in operational condition. 
A. Except in emergency situations, vehicles shall not be parked in violation of the law, to include 

fire lanes, loading only areas, double parking, blocking traffic lanes, or facing the wrong 
direction. 

 Operators of agency vehicles shall drive as example to other members and to the public. 
B. Parking spaces set aside specifically for law enforcement vehicles on public or private property 

shall be reserved for the use of on-duty members operating an agency vehicle. 
C. Employees with authorization from the Sheriff or Chief Deputy, or who are assigned a vehicle 

through home fleet, may take a county-owned vehicle home.  All vehicle policies apply to take-
home vehicles, both on- and off-duty. 
1. Personnel residing within the County may be assigned a division vehicle for agency use. 
2. Personnel assigned to uniformed patrol, civil, transportation, administrative staff, or other 

operational assignments or duties fall within the scope of home fleet.  See General Order 
for Residential Policy. 

D. Use of Seat Belts 
1. All employees driving or occupying agency vehicles shall use supplied seat belts while the 

vehicle is in motion.  Drivers are responsible to ensure passengers comply with agency 
policy and applicable laws. 

2. Tasks being performed during civil or other applicable assignments, requiring the frequent 
entering and exiting from a vehicle are exempt if the speed of the vehicle between stops 
does not exceed 20 MPH.  An example would be a civil officer serving rent notices in an 
apartment complex where most of the residents must be served; the officer will be driving 
less than 50 feet at a time.  If the officer must cross a road or go through an intersection, 
s/he must buckle up. 

3. Officers anticipating the need for a rapid exit from a vehicle may unsecure their seat belts 
shortly before stopping their vehicles, such as answering urgent calls for service. 

E. Maintenance and Equipment 
1. Routine maintenance will be performed while on duty.  Personnel who are assigned or drive 

a vehicle shall keep said vehicle in good repair, clean, and properly equipped. Supervisors 
are to allow reasonable time for personnel to accomplish these tasks. 

2. Preventive maintenance shall be performed every six weeks for patrol vehicles, not to 
exceed 3,000 miles; and as needed for other vehicles.  If necessary, the officer may 
transport the vehicle to a pre-arranged location, secure another vehicle and return to an 
assigned area. 

3. Equipment 
 All equipment is to be in place and in good repair at all times. 
 Marked patrol units or other operationally assigned vehicles must have at least the minimum 

equipment with the vehicle at all times: 
 a. Basic emergency medical supplies; 
 b. Hazardous materials kit; 
 c. Fire extinguisher; 
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 d. At least 12 flares; 
 e. Two emergency or thermal blankets; 
 f. Spot light; 
 g. Soap and water or saline solution for use with OC spray. 
4. Major Repairs 
 Major vehicle repairs are to be requested through the fleet maintenance officer or in his/her 

absence, the member’s immediate supervisor. 
Maintenance will not be performed unless a repair slip is properly filled out, reviewed by the 
member’s supervisor and forwarded to the fleet maintenance officer. 

 If the vehicle can be driven without further damage, the member will be responsible for 
transporting the vehicle to the assigned service location.  The member will also be 
responsible for delivering the vehicle key to the appropriate person. 

 If the vehicle is not drivable, the assigned member will advise the fleet maintenance officer 
or immediate supervisor and await instructions.   

5. Minor Repairs 
 All minor repairs such as tail/head lights, wiper blades, flat tires, inspections, etc., will be 

the responsibility of the assigned member.  The member shall report the needed repairs to 
the supervisor, who will contact the fleet maintenance officer, and s/he will advise where to 
take the vehicle for the repairs. 

 If a member has a charge slip for repairs, s/he must forward the slip to the fleet maintenance 
officer by the end of the working day. 

 Detention personnel needing vehicle repairs are to contact the Assistant Deputy Director of 
Administration, who will arrange for all vehicle repairs. 

6. Authorization 
 Under no circumstances will any maintenance be performed without proper authorization. 

This includes electrical, mechanical, radio or structural modifications.  Maintenance will not 
be performed at the residence of any member without the prior approval of the fleet 
maintenance officer.        

F. Inspections 
 Vehicle inspections are to be conducted monthly by squad supervisors.  Supervisors are to 

keep proper documentation of the inspections and send a copy of the documentation to the 
Fleet Maintenance officer monthly. 

 
 V. PURSUIT AND/OR EMERGENCY RESPONSE 

A. Priority 
 An officer operating a vehicle during an emergency shall respond with regard for the safety of 

others as stated in N.C.G.S. 20-145 and 20-156.   
 No agency vehicle shall be operated as an emergency vehicle unless the vehicle is equipped 

with emergency lights and siren.  Unmarked agency vehicles shall not be operated as 
emergency vehicles, unless the vehicle is equipped with emergency lights and a siren; and the 
equipment is in use and the vehicle is being driven by a sworn law enforcement officer. 

 No agency vehicles shall be operated as an emergency vehicle by anyone other than a sworn 
law enforcement officer. 
1. Agency vehicles may be operated with emergency equipment when officers are responding 

to calls where immediate arrival and intervention is necessary to avert personal injury or 
property damage in excess of   $1000.00.  
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a. In response to felony crimes in progress where there is reason to believe personal injury 
is being inflicted or where there is high probability that injury could occur, (i.e. known 
robbery in progress, known assault in progress, known burglary in progress where the 
residence are in the home), or; 

b. In response to incidents occurring where there may be high probability of injuries, such 
as traffic accidents, suicide attempts or other rescue calls where the officers response 
will be shorter than rescue personnel, or;  

c. Officer in trouble, or; 
d. Any other situation, at the direction of a supervisor, or; 
e. In extreme circumstances where no supervisor is available, it is at the officer’s discretion 

in compliance with the applicable sections of this general order. 
B. Use of Blue Light and Siren 
 The officer shall operate both blue light and siren when responding to an emergency. 
 However, in some emergencies such as a “crime in progress”, an officer may eliminate the use 

of both blue light and siren if he deems it appropriate.  If an officer elects to not use the blue 
light and siren, the officer shall comply with the posted speed limits and all other rules of the 
road. 

 Vehicles furnished with blue lights and siren driven by non-sworn law enforcement personnel 
shall not be used in a vehicle pursuit or emergency response. 

C. Transporting 
 Personnel transporting anyone, to include suspects, complaints, witnesses, civilians or 

prisoners, shall not involve their vehicles in pursuits or responses to emergency calls.  Officers 
shall not become involved in any situation which would place their passengers in danger. 

 This statement may or may not include ride-a-longs, depending if the officer has time and 
opportunity to put the ride-along out in an acceptable location prior to engaging in a pursuit.  
Also see Section 17 of this General Order. 

 When transporting, all rules of the road apply. 
D. Driving Against Traffic 
 Officers shall not pursue suspects or respond to emergencies by driving against the legal flow 

of traffic on any interstate highway, controlled access highways, divided roadways or on one-
way streets. 

E. Speed 
 At no time shall personnel drive at speeds not reasonable and prudent under existing 

conditions.  Officers shall continuously weigh the present danger to themselves and to the 
public.  No personnel shall operate a vehicle at a rate of speed that would cause him to lose 
control of a vehicle or put the public in any danger considering all existing conditions, see 1 and 
2 hereunder. 

 Under normal conditions, anyone driving an agency vehicle shall obey all rules of the 
road, comply with all motor vehicle regulations, agency regulations, State laws and 
normal safety precautions for existing road and weather conditions. 
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1. Other than Pursuit Situations 
 Officers shall not exceed the lawful and legal speed limit when traveling to an accident 

scene, when answering a routine call or when responding to a request for assistance, 
unless the threat of imminent danger to life or to the public safety outweighs those 
considerations herein listed.  In these instances, both the blue light and the siren shall be 
activated when exceeding the speed limit or taking the right of way. 

2. Pursuit Speed and Right of Way 
 Speed regulations for the pursuit should be that amount which would accomplish the 

purpose of safely apprehending the suspect vehicle in compliance with this general order. 
 Because lights and siren do not ensure the right-of-way when approaching an intersection, 

officers shall keep a proper lookout for on-coming traffic and slow to a speed allowing the 
officer enough time to come to a complete stop to ensure the entry and exit of an intersection 
safely. 

 It is the officer responsibility to keep a proper lookout for all traffic during a pursuit, 
especially through intersections, high volume traffic areas and high volume 
pedestrian areas.   

 When a pursuit is engaged, the primary officer shall notify communications of each 
significant speed change approximation of the suspects, by stating to communications, 
“The suspect vehicle is now in excess of *** miles per hour”.  This statement shall be 
made as defined by the significant speed change definition in the front of this General Order. 

 
VI.  PURSUIT RULES OF ENGAGEMENT 
  Any officer answering a call with an emergency response shall do so in accordance with State 

Statutes.  Engaging in pursuit with legal intervention is considered use of force and the judgment 
for its use must be justified by the officer, within the guidelines of this policy. 

  To exemplify this, when notifying communications that a pursuit has been engaged, officers shall 
as precisely as possible tell communications the reason for pursuit. 
A. Evaluating the Circumstances 

1. In deciding whether or not to pursue a suspect vehicle, the officer shall consider the safety 
and welfare of any victim, the public, the suspect and himself by weighing the following 
factors: 
a. Traffic density and time of day; 
b. Population or pedestrian congestion; 
c. The seriousness of the violations or crimes; 
d. Weather and road conditions; 
e. Identification of suspects for later apprehension; 
f. Possibility and/or probability of damage to other’s property, private or public; 
g. Any other hazardous conditions or safety risks; 
h. Risks associated with delay in apprehension. 

2. Conclusion to these factors 
 In conclusion to these factors, each officer engaging in pursuit shall ask him/herself these 

questions: 
a. What is the degree of risk posed to the public by the offense committed by the 

individual? 
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b. What is the degree of risk posed to the public should the fleeing individual make good 
on his/her escape and be free to commit the offense again? 

  If the danger to the public caused by the pursuit outweighs the danger to the public 
caused by a delay in apprehension, the pursuit shall be terminated. 

B. Pursuit Management Continuum 
1. The continuum is based on the fundamental concepts of: 

a. Officers can disengage or de-escalate the pursuit at any time they reasonable believe 
it to be necessary. 

b. Control alternatives being properly used based on reasonable decision making on the 
part of officers and supervisors, not the worst possible result scenario.  

c. Officers must evaluate the totality of the circumstances in which they find themselves 
when making decisions regarding the use of any control or force option. 

d. Officers should stay at or below the control level matching the pursuit level.  It should 
be the suspect’s actions that prompt the officer to escalate the control level. 

e. Decisions regarding the use of particular pursuit control tactics should not be based 
solely on likely liability exposure, but should consider the degree of risk faced by the 
involved officers, victims, public and suspects. 

2. Continuum  
a. Level One Pursuit / Level One Control 

A level one pursuit is initiated to apprehend an individual fleeing after committing a 
simple traffic offense or a less serious crime.  Generally, such misdemeanor offenses 
as vandalism, minor theft and disorderly conduct; those offenses presenting a low 
degree of risk to the public.    
Trailing is used as a pursuit tactic which involves simply following behind the violator 
giving both visual and audible indications that the violator should stop, advising dispatch 
and other units of the violator’s location and actions. 
Care shall be taken to maintain a safe distance between vehicles.  The offset position 
may be used by the officer moving his vehicle about one half width to either side while 
continuing to pursue. 
If a suspect vehicle continues to flee, the officer may not escalate the pursuit level if the 
violator is only fleeing, even if the suspect continues to violate minor misdemeanor traffic 
violations in the course of pursuit. 

b. Level Two Pursuit / Level Two Control 
This level involves serious traffic offenses which are more hazardous in nature and 
therefore present a greater threat to the public.  Examples include high speed and other 
dangerous moving violations.  The offset technique described in level one control is 
included in level two, as well as more aggressive posturing with the vehicle such as 
more closely following the suspect’s vehicle. 
If a suspect vehicle continues to flee, the officer may not escalate the pursuit level if the 
violator is only fleeing, even if the suspect continues to violate minor misdemeanor traffic 
violations in the course of pursuit.    
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c. Level Three Pursuit / Level Three Control 
 These pursuits are initiated for very hazardous traffic offenses, such as driving while 

intoxicated or reckless driving, or for more serious crimes, such as assault.  They include 
offenses presenting a high level of danger to the public, but not such a high level of 
danger that lethal force is routinely justified in the apprehension. 

 A more aggressive vehicle posturing is allowed in pursuits of this level, to include 
increased speed. 

 However, only officers trained in techniques more than aggressive following or offset 
may use such techniques.  More advanced techniques may include boxing in a suspect 
vehicle or rolling road block. 

d. Level Four Pursuit / Level Four Control 
 Level four pursuits are initiated following the commission of life-threatening felonies that 

usually justify the use of deadly force in apprehending the violator.  Examples include 
armed robbery, assault with a deadly weapon and murder. 

 Techniques and tactics and conditions in the previous three levels are included in this 
level.  

 An additional technique is intentional collision, which is a purposeful contact between 
an officer’s vehicle and the suspect’s vehicle.  Such a collision is undertaken at low 
speeds, under very controlled conditions, such as clearing a roadway as much as 
possible. Supervisory approval and proper training is mandatory in order to use this 
technique.  This action is considered use of deadly force. 

e. Level Five Pursuit / Level Five Control 
 These are pursuits in which life-threatening assault is occurring.  These will generally 

not occur as the initial pursuit classification, but develop during the course of a lesser 
classified pursuit.  For example, a level three pursuit may escalate when the violator 
begins firing at the officers or others from a moving vehicle.  Officers are prohibited from 
firing from a moving vehicle due to the hazard to the public.  However, there are some 
instances of extreme nature where firing at a fleeing violator may be necessary in the 
immediate defense of life.  

 If a pursuing officer has been trained in the techniques of vehicle sacrifice such as 
stationary or moving road blocks or ramming, the officer, with supervisor approval, may 
engage in these techniques. 

C. Marked and Unmarked Vehicles 
 Unmarked vehicles driven by law enforcement officers may initiate vehicle pursuits, but shall 

terminate active involvement when marked vehicles arrive and become the primary pursuit 
vehicles. 

 Unmarked vehicles with no working lights and siren may not be involved in pursuits or initiate 
pursuits.  

 When an unmarked vehicle initiates a pursuit, the officer shall request a marked unit to respond, 
shall yield to a marked unit immediately upon its arrival and shall cease in pursuit.  

 An unmarked vehicle shall not serve as a secondary pursuit vehicle.  
 An unmarked vehicle may remain in the area and in the view of the pursuit at the deputy’s 

discretion, unless a supervisor directs otherwise. 
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D. Number of Vehicles 
 Upon becoming aware of a vehicle pursuit, officers in the area shall (unless engaged in a call), 

move toward the vicinity of the pursuit, but shall not leave their assigned areas without being 
directed to do so by a supervisor.  These officers shall comply with normal traffic flow and rules 
of the road. 

 Primary and secondary pursuit vehicles may leave their area if continuing the pursuit.  
 In agency-initiated pursuits, at no time shall more than two marked agency vehicles become 

actively involved directly behind suspect vehicles.  
 In pursuits initiated by other agencies, no more than one agency vehicle may be actively 

involved, and then only at the request of the other agency.  
 When a pursuit has reached the maximum number of actively involved agency vehicles 

according two this general order, other responding or assigned vehicles may remain close 
enough to keep the pursuit in view in case assistance is needed.  However, they may not be 
“actively” involved. 

E. Secondary Pursuit Vehicle 
 The secondary pursuit vehicle shall follow and maintain a distance which is reasonable and 

prudent under the existing conditions, as outlined in section 6.A of this general order.  
 At no time shall the secondary pursuit vehicle pass the primary pursuit vehicle unless the 

primary pursuit vehicle ceases to be active in the pursuit.  
 The secondary unit shall assist the initial car with dispatch locations and conditions of the chase. 
F. Traffic Conditions and Safety 
 Officers involved in a vehicle pursuit may not proceed through intersections until they determine 

others are yielding for them.  Pursuit drivers are not to assume other vehicles will yield.   
(N.C.G.S. 20-156)  

 Officers shall continually keep a look-out for other traffic. 
 When two agency vehicles are approaching an intersection from different directions, the 

primary pursuit vehicle and/or secondary pursuit vehicle have the right-of-way.  
 Either the primary or secondary pursuit vehicle may yield right of way to any other responding 

agency vehicle for any reason of safety, quicker apprehension or other good reason.  
 Barring additional procedure, the rules of the road apply to yielding and controlling traffic.    
G. Terminating a Pursuit 
 When the safety and welfare to the victim, public, suspect and/or officer are at a greater risk 

than immediate apprehension of the suspect, the pursuit shall be terminated.  
 It is the responsibility of the officer, the supervisor or any Command officer to order the 

termination of a pursuit when the risks become too great.  Any unit receiving such an order shall 
immediately comply.  

 No officer shall be disciplined or criticized for making the decision to terminate a pursuit.  
Although officers must fill out an incident report to explain the incident, they are not required to 
“justify” their termination of any pursuit. 

H. Pursuit Officer’s Responsibility 
 Exemption from compliance with speed limits and having other vehicles yield to the emergency 

vehicle does not relieve the driver of the emergency vehicle of responsibility.  Vehicle may not 
be driven recklessly or in a manner imperiling the safety and lives of others (N.C.G.S.  20-145). 
1. The initiating officer shall immediately notify the Communications Center that a vehicle 

pursuit is underway.  The officer will provide as much of the following information as 
possible: 
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a. The officer’s call number; 
b. The location, the speed and the direction of travel of the fleeing vehicle, and reason for 

pursuit; 
c. The license plate number, issuing state and description of the fleeing vehicle; 
d. Number of occupants and their description; 
e. Updates on pursuit to include direction of travel, street changes or location descriptors; 
f. If the officer yields his/her position to another, transmit his/her new role; 
g. Continually updating communicators of his/her location, direction of travel and 

approximate speed of the suspect. 
2. The secondary pursuit vehicle shall immediately notify the Communications Center of the 

following: 
a. Of its involvement in a pursuit; 
b. A specific description of its location from the location of the primary pursuit vehicle; 
c. If yielding its position to another and its new role; 

 The secondary vehicle shall also assist the primary vehicle as much as possible in radio 
traffic, location and direction of pursuit. 

I. Communications Responsibility in Pursuits 
1. Upon confirmation that a vehicle pursuit or emergency call is in progress, Communications 

will notify the patrol supervisor and provide the supervisor with the essential information of 
the incident. 

2. Communications will carry out the following activities during a vehicle pursuit: 
a.  Receive and record all incoming information; 
b. Control all radio traffic; 
c.  Transfer all other radio traffic to another common channel; 
d. Coordinate and dispatch back-up assistance at the direction of an appropriate 

supervisor. 
 When a pursuit appears to be headed into another jurisdiction, the communicator shall 

immediately request assistance from the primary law enforcement agency of the other 
jurisdiction, and keep the other agency advised of the status and location of the pursuit. 

 If the pursuit vehicle is outside this jurisdiction and communications is limited or lost with 
the pursuit vehicle, the communicator should  

 re-establish communications with the pursuit vehicle by radio, phone or through another 
agency as soon as possible. 

J. Supervisor’s Responsibility 
 A patrol supervisor shall always be the primary supervisor monitoring a pursuit, regardless if 

the pursuing officer is an investigator, civil officer, transportation officer or officer assigned to 
any other division. 

 Supervisors will monitor all radio traffic. 
 In allowing a pursuit to continue, the supervisor shall first consider all elements in section 6.A. 

of this General Order. 
 Supervisors are required to regulate the number of vehicles to a pursuit in accordance with 

section 6.C. of this General Order, and the conditions under which the pursuit is occurring. 
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 Since supervisors are ultimately accountable, they shall evaluate the nature of the pursuit and 
make the decision to terminate whenever necessary. 

 When the pursuing officer has not voluntarily terminated the pursuit, the supervisor assuming 
command of the pursuit incident is immediately responsible for the incident. 

K. Other Personnel’s Responsibility 
 Other officers operating in the field at the time of pursuit shall: 

1. Monitor all radio traffic; 
2. Not engage unless directed to do so by the supervisor in charge; 
3. Stay out of the radio traffic of the pursuit unless urgent circumstances dictate otherwise; 
4. Use another radio channel for normal traffic during the pursuit; 
5. Stay in assigned area unless directed otherwise; 
6. Do not give their location for “FYI” purposes unless directed by the supervisor in charge, or 

a request comes from the active pursuit vehicles for area assistance. 
 
VII.  PURSUITS CONTINUING OUTSIDE JURISDICTION 
  With supervisory permission, primary and secondary pursuit vehicles may pursue into another 

jurisdiction as long as communications is notified. 
  If communications between the pursuit vehicle and this agency is lost and when the pursuit must 

continue, as in the case of a life threatening felony, the officer must re-establish contact with 
communications as soon as possible by radio, phone or through another agency. 

 
VIII. PURSUITS INITIATED BY OTHER AGENCIES 

An officer of this agency may assist in a vehicle pursuit involving another agency as long as that 
agency request assistance and the officer has obtained permission from a supervisor. 
Only marked agency vehicles equipped with blue lights and siren may assist. 
 

 IX.  PURSUITS OF MOTORCYCLES AND ALL-TERRAIN VEHICLES 
Officers shall not pursue any vehicle off-road unless the suspect has committed a serious felony or 
presents an imminent danger to the public. 
The supervisor shall make the decision allowing the pursuit to continue or to terminate. 

 
 X. ROADBLOCKS AND “RAMMING” 

Deliberately “ramming” another vehicle and stationary roadblocks are considered a use of deadly 
force and therefore are only permitted when the totality of the circumstances present justify the use 
of deadly force, see G.O. 3.02. 
 

 XI.  ADMINISTRATIVE REVIEW OF PURSUITS 
A. Immediately following a pursuit, including assistance to other agencies, all deputies involved in 

the actual pursuit shall file a written report.  Copies of all reports shall be forwarded to the 
appropriate division commander. 
1. The primary deputy shall initiate the original report with all other deputies involved in the 

pursuit filing supplements.  Each report shall contain an account of a deputy’s involvement 
in the pursuit. 

2. A supplement report shall be completed by the supervisor assigned to the pursuit. This 
report shall document the supervisor’s actions and involvement in the pursuit. 
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B. All pursuits, including assisting other agencies shall be reviewed by the appropriate division 
commander.  The critique shall include the following: 
1. The initial charge; 
2. Weather conditions at the time of the pursuit; 
3. Population of the area(s) where the pursuit took place; 
4. Time of day; 
5. Type of road surfaces; 
6. Deputies involved; 
7. Incident number and date; 
8. Positive and negative aspects of the pursuit; and 
9. A determination if agency policy was followed. 

C. Within five (5) days of the pursuit, the division commander shall forward a written report to the 
Chief Deputy with a copy to the Legal Advisor for review. 

D. A documented annual analysis of pursuit reports, pursuit policies and reporting procedures will 
be completed and forwarded to Chief Deputy by the 15th of January for the previous calendar 
year.  

 
XII.VEHICLE ACCIDENTS 

All collisions and/or accidents regardless of damage fall under the purview of this policy.  Personnel 
involved in any collision and/or accident shall report the incident accordingly and immediately. 
In the course of using agency vehicles, if an accident occurs either on or off-duty, it is the driver’s 
responsibility to complete the steps below, (if the driver is not able to, the on-duty supervisor is 
responsible): 
A. Notify communications of the incident, and request on-duty supervisor.  The communicator shall 

notify the appropriate agency to make the report.    
B. Check for injuries and summon medical assistance, if necessary. 
C. If another vehicle is involved, always deal courteously with the citizen involved and obtain the 

following information: 
1. The name and address of the driver, operators license number, name and address of the 

owner. 
2. Description of vehicle including VIN. 
3. Name and address of insurance company; show the policy number, agent and agent’s 

address. 
4. Name and addresses of witnesses should be obtained.  

D. Under no circumstances should personnel of this agency acknowledge liability for an accident, 
nor make statements as to the fault of themselves or other persons, nor make any statements 
concerning the payment or denial of payment of claims.  Personnel must tell the truth without 
drawing any conclusions. 

E. Immediately or as soon as possible, personnel involved in the accident are to submit to the on-
duty supervisor a detailed statement (not a Code 1) of the events preceding and subsequent to 
the accident. 

F. Upon notification of an accident, the on-duty supervisor shall report to the scene and conduct 
a detailed investigation of the accident.  The supervisor shall submit his/her investigation report 
to the Chief Deputy along with a copy of the accident report, a statement (not a code 1) from 
the member involved and a statement or statements from witnesses.  The reports shall be 
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submitted within 24 hours of the accident.  If feasible, photographs should be taken of the 
vehicles involved, along with the accident scene. 

G. Wrecker Service 
 When a wrecker is needed for a county vehicle, the squad supervisor shall determine the 

wrecker service next on the list and dispatch that wrecker service, taking into consideration 
security of the vehicle, theft and location.  Only wrecker services on the agency’s rotation list 
may be used. 

H. Re-Training 
 When a member is found to be at fault or negligent with his driving, he may be required to 

attend driving school, at the discretion of the Sheriff. 
 
XIII. LOUD SPEAKERS ON PATROL VEHICLES 

A. Loud speaker equipment is provided as a tool for the protection and efficiency of the Sheriff’s 
Office law enforcement personnel. The equipment may be used as a method of communication 
from a safe distance with persons displaying suspicious or questionable behavior and to provide 
for official announcements or instructions at accident scenes or other crowd control situations, 
or at times when the normal voice is inadequate for effective communications. 

B. The speaker may be used to issue instructions to the occupants of a vehicle whenever there is 
information or actions observed indicating a normal approach would expose the member to 
possible danger.  All such communications will be given in a clear and courteous manner. 

C. The speaker should never be used when a normal person to person contact can be 
accomplished with reasonable precautions. 

D. The speaker will not be used to communicate with another vehicle when both units are mobile 
except in emergency situations.  When used in a crowd or heavy traffic control situation, where 
several vehicles are on the scene, all announcements or instructions should be coordinated 
and given by or under the direction of the person in charge. 

 
XIV. LIABILITY OF OFFICERS 
  Personnel shall at all times exercise due care in the operation of county vehicles.  Statutory 

exemptions will not protect personnel from the consequences of a careless and reckless disregard 
of the rights and safety of others. 

  Violations of this general order could subject a person to criminal and civil liability and/or to 
administrative disciplinary proceedings by the Durham County Sheriff’s Office; local, state or federal 
civil and criminal courts. 

 
XV. OFF-DUTY OPERATIONS OF VEHICLES 

  In order to provide quick and maximum response, personnel are assigned the use and 
responsibility of an agency vehicle. 

  When personnel are off-duty, the vehicle will be parked at the assigned members residence, (also 
see G.O. 6.10 Residential Policy) locked, secured and when possible in a location visible to the 
public. 
A. An off-duty member may operate his/her assigned vehicle under the following conditions: 

1. At any time the Sheriff or Chief Deputy deems necessary. 
2. When notified by communications at the authority of the shift supervisor for aid or 

assistance. 
3. For authorized maintenance or authorized assignment. 
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B. An off-duty officer assigned to a marked unit must be in full uniform when operating a marked 
vehicle with the following exceptions: 
1. When the officer is enroute for authorization service or maintenance. 
2. When the officer has an assignment requiring clothing other than full uniform. 
 When an off-duty officer is operating an agency vehicle in plain clothes, the officer shall 

have in his/her possession the proper agency handgun, identification and handcuffs. 
C. When notified, an off-duty officer may not refuse to respond to a call for assistance. 
D. When operating an agency vehicle off-duty, the driver shall notify communications the vehicle 

will be in operation, and for what times. 
E. Personnel are not authorized the use of agency vehicles while performing off-duty employment 

unless the job is a Durham County function such as school ball games and Commissioners 
meetings (refer to G.O. 6.1 for further information); or specifically authorized. 

 
XVI. ADVERSE ROAD CONDITIONS 
  Because this Office is service oriented as well as a law enforcement agency, we continue to operate 

under even the most adverse road conditions.  The continued operation depends upon the skill and 
sound judgment of the supervisors and members of the agency. 
A. Shift Supervisor’s Responsibilities 

 For all functions of vehicle use, it shall be the responsibility of the shift supervisor to determine 
when tire chains are to be installed and on which vehicles they will be installed. 

 Older cars are given preference due to increased accident potential. 
 It is the shift supervisor’s responsibility to ensure chains are properly secured after use. 
B. Driver’s Responsibilities 
 Personnel on-duty during periods of adverse road and weather conditions shall exercise 

extreme caution and enhance defensive driving efforts. 
 As adverse weather develops, personnel shall keep the shift supervisor informed of weather, 

road or other adverse, pertinent conditions. 
1. When operating a vehicle with chains installed and a chain breaks, the operator shall stop 

the vehicle in a safe location and make emergency repairs to avoid any damages. 
 Vehicles operating with chains in-use shall have in the vehicle equipment, an all metal 

clothes hanger or other sturdy wire so chains may be safely and temporarily repaired. 
 Vehicles with temporarily repaired chains should only be driven to a location where 

permanent repairs may be made. 
 
XVII. RIDE-ALONGS 

A. Definition 
 A ride-along is a non-sworn agency employee or any non-agency person, 18 years or older.  If 

a person request to ride along with a sworn officer of this agency, the ride-along must first get 
permission from the squad lieutenant.  The lieutenant must have the ride-along sign a liability 
release, see Attachment #1 to this G.O.  Additionally, the lieutenant must advise the ride-along 
of the following rules and information: 
1. The ride-along(s) is to follow all instructions given by the officer; 
2. Ride-along(s) may not carry any type of weapon; 
3. Violating an officer’s orders will terminate ride-along(s) any further privilege to ride; 
4. Refusing to sign the attachment agreement will terminate the privilege to ride; 
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5. An officer may refuse, with valid reason, to accept a ride-along. 
Although care should be given to the fact an officer has a ride-along; officers who have ride-
along are expected to carry out all their given duties, assignments and calls. 

B. Durham County Employee Ride- Along 
 On occasion, employees of other Durham County departments request to ride along with patrol, 

civil officers or others due to the nature of their employment, such as mental health workers.  If 
this occurs, the duty lieutenant is to follow (1) above, and (2) have the employee sign a copy of 
Attachment #2. 

 
XVIII. REVIEW BOARD 

The Office of the Sheriff has established and utilizes a review process through a board to review 
accidents and/or the actions of personnel involved in accidents with a county owned vehicle. 
The purpose of the board is to review and make recommendations in writing to the Chief Deputy 
on training, counseling, disciplinary actions and terminations, or other actions as a result of given 
circumstances. 
Each board convening shall have a chairman, who is appointed ahead of time by the Sheriff.  The 
chairman is responsible for ensuring all rules of the board and agency are followed, the conduct of 
the board while seated and all documentation of the board, collectively.  (Individual members are 
responsible for their own notes, etc.) 
A. Board Selection 
 The board shall consist of three members: Fleet Manager, two agency employees all approved 

by the Sheriff.  
 The assignment to the board and conduct of board members shall be fair in both appearance 

and fact.  If at all possible, board members shall not have been on duty in the field during the 
time of the accident, or responded to the incident in any capacity.  

B. Responsibility of Personnel Under Review 
 All personnel are to conduct themselves in a professional, dignified manner.  Displays of 

hostility, rudeness, or belligerence will not be tolerated. 
 If personnel wish to audio or video tape their own hearing, they may do so at their own expense 

and arrangements.  Any taping conducted shall not interfere with the process of the hearing. 
 If personnel under review wish to call witnesses, they must notify the board chairman in writing 

at least ten (10) days prior to the hearing of who they desire, for the chairman to summon on 
their behalf. 

C. Board Report 
 At the conclusion of each review, and in a closed-door session, the chairman is to conduct a 

review and discuss all evidence and statements with all board members.  The purpose of the 
discussion is to clarify any question/s board members may have, and for the board to come to 
a consensus on a recommendation on each hearing. 

 The board may make a recommendation on each element of an accident brought out during a 
hearing, or on each accident. 

 The chairman is to prepare a report on each hearing, to consist of: 
1. A summary of the accident; 
2. A list of witnesses and a brief on their statements; 
3. A brief on the statement(s) of the member under review; 
4. The recommendation(s) of the board; 
5. The reason for the recommendation(s); 
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6. Any other pertinent information. 
 The report is to be in memo format and made on formal letterhead and forwarded to the 

Chief Deputy within four working days after the hearing. 
 The report shall be addressed to the Chief Deputy, from the board collectively. 
 If any member of the board has a dissenting opinion from the board collectively, s/he may 

submit his/her own report using the guidelines above. 
 Upon receiving the board’s report, the Chief Deputy is to immediately forward a copy to the 

member under review. 
 

XIX. TIRE DEFLATION DEVICES  (TDD)  
A. The use of tire deflation devices (TDD) shall be governed by sound professional judgment, 

procedures outlined in this policy and in accordance with procedures established by the 
Durham County Sheriff’s Office during training for these devices. 

B. Prior to utilizing TDD, members shall have completed training on the use of these devices. 
C. All of the following criteria shall be met prior to the use of TDD: 

1. There is reasonable cause to believe the suspect has committed an offense justifying his 
arrest. 

2. The member attempting to apprehend the suspect has given notice of command to stop 
by blue lights and siren. 

3. The suspect ignores the efforts and warnings obvious and visible to a reasonable person 
in the suspect’s position. 

4. Members utilizing TDD shall consider the following prior to utilization of TDD: 
A. An effective and safe location for the placement of TDD. 
B. Deployment location should have reasonably good sight distances to enable the 

member deploying the devices to observe the pursuit and other traffic as it approaches. 
1. Deployment shall not occur on:  

A. Curves; 
B. Bridges;  
C. Or those locations where reasonable judgment under the circumstances would dictate 

avoidance.  
2. The member deploying TDD should choose a location with natural barriers such as 

roadway overpasses, guardrails or shrubbery.  These barriers will conceal the member 
from the suspect’s view and allow deployment of the devices in a relative position of 
safety.  

3. Traffic, construction, special events, and/or activities that may create situations where the 
use of devices would be inappropriate shall be considered.  

4. Position and vulnerability of the public, private property and other assisting units and 
equipment shall be considered.   

D. TDD shall not be deployed to stop any vehicle with fewer than four (4) wheels. 
E. Pursuing vehicles shall coordinate with the member(s) and/or agencies deploying the devices 

or assisting in the pursuit in order to ensure the safe and effective use of the devices. 
1. When the decision is made to deploy the devices, pursuing units shall notify the member 

deploying the device as far in advance as possible of the necessity of their use. 
2. The member deploying the devices shall be in position at a predetermined location in 

sufficient time for proper deployment.  All pursuing units shall be notified when the device 
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is in place.  Direct contact with other agencies shall be utilized to advise of the 
deployment. 

3. The devices shall be deployed in accordance with the manufacturer’s recommendations 
and sheriff’s training guidelines.  Do not engage in physical contact with the cord reel, 
cord or devices when they have been deployed prior to contact with the suspect vehicle. 

4. After deploying the TDD, all persons at the scene should immediately seek protection. 
5. Once a TDD has been deployed, pursuing members shall increase their following distance 

in order to avoid striking the devices. 
6. The member(s) deploying the devices shall be responsible for securing them immediately 

after use.  This includes searching the immediate area where the devices were used and 
collecting any spikes or points which may have become detached.  

F. If a sheriff vehicle is the primary vehicle in a chase involving another agency and a decision is 
made to deploy TDD, the assisting agency shall be informed of the deployment, whenever 
practicable. 

G. TDD may be used to prevent stationary vehicles from being moved in an attempt to flee a 
scene. 

H. Members engaged in pursuits involving TDD shall indicate such use on a use of force report 
and forward up the chain of command to the Chief Deputy.       
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Ride Along Release, Waiver, and Indemnification Form Attachment 1 
 
Release executed on (Date) _______________, by (Name)  _________________________________________,  

of (Address) __________________________________________________, City of _____________________,  

County of _____________________ , State of _____________________ , herein referred to as releasor, to Michael 
D. Andrews, individually and in his capacity as Sheriff of Durham County North Carolina, the Sheriff’s employees and 
agents, in their official and individual capacities, the County of Durham, the Board of County Commissioners of 
Durham County, in their individual and official capacities as members of the Board of County Commissioners, herein 
referred to as releasees. 

In consideration of being permitted to ride in a Durham County Sheriff’s Office vehicle and/or accompany Durham 
County Sheriff’s Office personnel in the performance of their duties for educational, informative, or informant 
purposes, releasor voluntarily and knowingly executes this release with the express intention of effecting the 
extinguishment of obligations as herein designated. 

Releasor, with the intention of binding him/herself, his/her spouse, and his/her heirs, legal representatives, and 
assigns, expressly releases, waives and discharges releasees from all liability to the releasor, his/her spouse, legal 
representatives, heirs and assigns for any and all loss or damage, and any claim or damages resulting therefrom, 
whether known or unknown on account of injury to releasor’s person or property, even injury resulting in death to the 
releasor, whether caused by the negligence of releasees or otherwise while the releasor is accompanying the Sheriff 
or any of his personnel in the performance of their duties. 

Releasor agrees to indemnity, the releasees, in both their official and individual capacities, from any loss, liability, 
damage or cost they, or are each of them may incur due to the presence of releasor in a Durham County Sheriff’s 
Office vehicle and/or while accompanying the Sheriff or any of his personnel in the performance of their duties whether 
caused by the negligence of the releasees or otherwise. 

Releasor expressly agrees this release, waiver and indemnity agreement is intended to be as broad and inclusive as 
permitted by the laws of the State of North Carolina, and if any portion hereof is held invalid, it is agreed the balance 
shall, notwithstanding, continue in full legal force and effect. 

This release waiver, and indemnification will be in effect for all actions or claims arising on, or within, 60 days, or such 
longer period as specified hereafter __________________ from this date. In witness whereof, releasor has executed 
this release at __________ on the day and year first above written. 
 
 
___________________________________________       _________________________   
(Releasor) (Date) 
 
___________________________________________       _________________________ 
(Witness) (Date) 
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County Employee Ride‐Along Release Waiver, and Indemnification Form Attachment 2 
Release of Claims Against Durham County Sheriff’s Office for Ride‐Along Passengers 

Release executed on (Date) ________________, by (Name) ________________________________________, of 
(Address) ________________________________________________, City of _______________________,  

County of _____________________ , State of _____________________ , herein referred to as releasor, to Michael 
D. Andrews, individually and in his capacity as Sheriff of Durham County North Carolina, the Sheriff’s employees and 
agents, in their official and individual capacities, the County of Durham, the Board of County Commissioners of 
Durham County, in their individual and official capacities as members of the Board of County Commissioners, herein 
referred to as releasees. 

In consideration of being permitted to ride in a Durham County Sheriff’s Office vehicle and/or accompany Durham 
County Sheriff’s Office personnel in the performance of their duties for educational, informative, or informant 
purposes, releasor voluntarily and knowingly executes this release with the express intention of effecting the 
extinguishment of obligations as herein designated. 

Releasor, with the intention of binding him/herself, his/her spouse, and his/her heirs, legal representatives, and 
assigns, expressly releases, waives and discharges releasees from all liability to the releasor, his/her spouse, legal 
representatives, heirs and assigns for any and all loss or damage, and any claim or damages resulting therefrom, 
whether known or unknown on account of injury to releasor’s person or property, even injury resulting in death to the 
releasor, whether caused by the negligence of releasees or otherwise while the releasor is accompanying the Sheriff 
or any of his personnel in the performance of their duties. 

Releasor agrees to indemnity, the releases, in both their official and individual capacities from any loss, liability, 
damage or cost they, or are each of them may incur due to the presence of releasor in a Durham County Sheriff’s 
Office vehicle and/or while accompanying the Sheriff or any of his personnel in the performance of their duties whether 
caused by the negligence of the releasees or otherwise. 

Releasor expressly agrees this release, waiver and indemnity agreement is intended to be as broad and inclusive as 
permitted by the laws of the State of North Carolina, and if any portion hereof is held invalid, it is agreed the balance 
shall, notwithstanding, continue in full legal force and effect. 

This release waiver, and indemnification will be in effect for all actions or claims arising on, or within, 60 days, or such 
longer period as specified hereinafter __________________ from this date. In witness whereof, releasor has 
executed this release at ________________ on the day and year first above written. 
 
 
___________________________________________       _________________________   
(Releasor) (Date) 
  
___________________________________________       _________________________ 
(Witness) (Date) 
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